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To all of our Supporters,

 

Donors and Friends:As we celebrate our 24th year of 
operation, we have so many 
reasons to be proud and grateful.  
A-Way Express’ enduring success as 
a pioneer in the consumer-survivor 
arena continues to garner atten-
tion and accolades in Canada and 
across the globe.  Being dubbed a 
“role model” or “an inspiration” is 

“Appreciation can make a day, even change a life.  
Your willingness to put it into words is all that is necessary.” ~Margaret Cousins 

Altas Oscardo Inc
Altitude Bakery

Ash-City Canada
Bargains Group

Big Carrot Natural Food Market
Bodycat Sportswear
Book City Danforth

Buyers Group Inc.
C.A.Y.A. Co-operative

Cat’s Cradle
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Duckworth’s Fish & Chips
Ends-Beaches Location

Everybody’s Hair
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Good For Her
Grrreat Stu�

Home Hardware East Toronto
Japanese Paper Place
John’s Photo & Hobby

Kumari’s
Lick’s Homeburgers

Loblaws
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Manzer Hair Salon
Mark’s Work Wearhouse- Store 82

Medieval Times
Mike’s Fish and Chips

Mountain Equipment Co-op
Richtree Market Restaurants

Seagull Classics
Sears Outlet Markham

Second Harvest
SOX-Doris Hosiery

Starbucks
Strictly Bulk Danforth

Sunset Grill
TD Canada Trust Woodbine/Danforth

The Inspired Cook
The Twelfth Fret

Tim Horton’s
True Brew Cafe 

Umbra Ltd.
V.F. Canada

Valu-Mart on the Danforth
Walmart Scarborough

Waves Sportswear Factory Outlet
Windfall Clothing Service

Wonderworks

both gratifying and humbling.  Our Executive Director, Laurie Hall has 
been invited from places as far as Japan to talk about the model success 
and many virtues of A-Way Express. 

Acknowledging our employees and our customers is a given, but there 
are many other unspoken heroes that have a direct and tangible e�ect 
on this organization and our employee morale.  I am speaking of our 
many friends, supporters and donors.  Through the impassioned work of 
our regular Employee Resource Assistant, Michele MacAulay, A-Way 
continues to be the recipient of many generous gifts, including: clothing, 
food, tickets for sporting events, gift certi�cates, personal items, books 
and other household and decorative items.  These gifts are distributed at 
our various events, including our Anniversary BBQ, AGM, Christmas party 
and even our monthly sta� meetings. 

gift certi�cate for breakfast in the Beaches (for example), is not only 
meeting a real physical need, it is helping to infuse a sense of belonging, 
normality and community.  Those deeds that may be viewed as small 
contributions can, in fact have a profound e�ect.

On behalf of everyone here at A-Way Express, I would like to take this 
opportunity to thank all of our donors, both past and present, for the 
generosity and kindness you have shown us throughout the years.  Every 
gift is welcomed, appreciated and has a personal and substantial mean-
ing to each and every one of us.  You are truly making a di�erence.   

With most part-time sta� members and 
couriers living on a disability allowance, 
their meagre income cannot support the 
necessities of life, not to mention luxuries 
such as social outings, a night out at the 
movies or even a casual dinner.  Often, 
new clothes are also out of reach and the 
resulting feelings of exclusion, shame and 
loneliness only exacerbate their sense of 
marginalization and their mental health 
challenges.  This “cycle of poverty” is not 
simply an over-used academic term; it is 
reality for many of us.  Therefore, a $20.00 

by Rosemarie Gelineau

Eric can 
stop at Tim’s 
more often



Word Search  
Find the 15 occurrences of COURIER and EXPRESS in the puzzle below. 
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Peter MacDonald
Puzzle Man

“Then it’s agreed - we all keep our arms raised until someone blinks.”

A-WAY EXPRESS SPONSORS 
MENTAL HEALTH EVENT IN TORONTO
by Maureen O’Donnell

None of  the mainstream media picked up on this event, and 
CBC pulled their coverage at the last minute for another story, 
so, the crusade against mental health stigma limps along.
But sixteen cities around the world have picked up on a 
happening that started here in Toronto in 1994, and we 
celebrated that fact in a cheer led by Ruth Stackhouse of  
Friendly Spike Theatre, in a parade on Saturday July 16th 
called the ‘Bed Push’, in an event called Mad Pride.   

Mad Pride Week was a collective effort involving many 
members of  the community and supported by the Toronto 
Central LHIN-CSI Network.  It could be referred to as a 
conference, with the main difference being that the partici-
pants were not primarily the administrators of  services but the 
recipients.  ‘Survivors’ as we call ourselves, assembled in the 
space we rented for three afternoons in mid July, and the 
presenters shared their wisdom and experience with peers.  
On Wednesday  Dr. Bonnie Burstow read from her unfinished 
book (The Other Mrs. Smith), written in the voice of  a 
woman who had trouble remembering the story she was 
trying to tell, as four months before she had received electro-
shock, and was now at home struggling to piece together her  
life as wife and mother.    She took us to a desperate place in 
her readings, then went on to discuss the work of  CAPA, the 
Coalition Against Psychiatric Assault, an organization founded 
by people who feel that the barbarism of  electroshock must 
become elective and not available for profit.

A delightful troupe has come from The Mood Disorder 
Association, and they call themselves Laughing Like Crazy.  
Survivors are coached on delivery and how to turn what’s real 
and painful into something laughable, with amazing results.  I 
think we were all stunned by how good it felt to poke fun at 
qualities that are considered shortcomings by ourselves and by 
society, but most damagingly ... by ourselves.  

It’s all in an effort to push that boulder called stigma a little 
further uphill, and normalize difference.  Medicine and pharma 
have pathologized difference, and Mad Pride creates a time and 
a place to celebrate who we are for exactly who we are.  Since 
the stats are quoted as one in five being the percentage of  our 
population that will experience a mental health challenge in 
their lifetime, and with that number growing, we are motivated 
to continue with Mad Pride as a place for all, survivors and 
allies, to be proud of  who we are.    For more info on Mad 
Pride see:  www.madpridenetwork.com.

ANNUAL GENERAL MEETING

A-WAY EXPRESS COURIER

Wednesday October 19th at 6pm 
at Danforth Mennonite Church
2174 Danforth Avenue, Toronto

in the second block east of Woodbine.
All are welcome to attend.   

Please RSVP at 416-424-2266.

We are looking to add new members to our 
Board of Directors, and specifically 

consumer/survivors from the community.
If you are interested please leave a message at 

416-424-2266 extension: 225



Michael passed on July 12   , 2011. 
He was a reserved man with a quiet wit and clear intelligence.
“The General”  is sadly missed by staff  at A-Way.

th Michael Hayden
1952-2011

Rest in Peace

Recovery is a Journey... 
Not a Destination

Recovery is not necessarily the absence of symptoms,
but instead it is moving beyond the symptoms of the illness

and side effects of the medication to live the life 
we want and deserve.

Roy Muise, Peer Support Specialist

Victory for Patients’ Rights....
The PPAO (Psychiatric Patient Advocacy Office) scored a 
victory of  sorts with the news from Health Minister Deb 
Matthews on July 29th that she would change course with her 
plan to merge PPAO with the CMHA (Cdn. Mental Health 
Assoc.).  This move would have jeopardized the effectiveness 
of  any real advocacy for psychiatric patients on admission and 
beyond.  

Thanks go to the many who wrote to the Minister demanding a 
consultation process, and special thanks to Lucy Costa of  
the Empowerment Council for spearheading the efforts 
through the Facebook page: Psychiatric Patient Advocacy Must 
Be Independent.  Also see: www.ppao.gov.on.ca

by Mike Moniz
Working as a courier for over five years I’ve discovered a few tricks to getting around Toronto using the TTC.  Here 
are some time-saving tips to make your TTC journey the better way.

Only use the Dufferin bus or Queen streetcar if you really need to.  Anyone who regularly uses these lines has 
experienced that awful feeling when you’re waiting forever while there are 5 almost empty vehicles bunched up 
together going the other way.  Dufferin and Queen cars are the most likely in the city to be slow, crowded and behind 
schedule. 

Try to make the bus or streetcar portion of your route the shortest part of your journey.  Here’s
a scenario:  you are at Woodbine and Queen and you need to get to King and Dufferin.  Do you 
hop on the Queen streetcar and travel all the way across the city to Dufferin or do you use the 
Woodbine bus and head up to the subway station?  Taking the scenic route once in a while is 
pleasant but it might not be the most efficient way to get where you need to go.  Long street-
car and bus rides can take up a lot of valuable time.  The trick is knowing the point where 
taking that extra stop to the subway station is more efficient than a bus or streetcar.  Don’t 
you wish we had more subways in this city?

Know your subway station exits.  For example at Yorkdale Station the north exit leading to 
the mall leads to the bus stop for the 47B Caledonia/Lansdowne bus.  One day I exited through 
the south end of Yorkdale Station where I discovered Ranee Avenue and the 109 bus.  Knowing 
that could have saved time on a few deliveries.  I remember during one delivery I exited at the west end of the 
platform at High Park station and it led me right into the residential neighbourhood I needed to go.  There are lots of 
useful short cuts at TTC subway stations that can cut your travel time.

Know when your streetcar is going to arrive before you leave home.  Here’s a link that a lot of people don’t 
know exists.  http://whereismystreetcar.appspot.com/.  The site tells you exactly where the streetcar you need is 
and how far it is from arriving at your stop.  This can also be a valuable tool for anyone with a smartphone.

TTC Transit Tips


