
 

 

 

 

Position: Relief Dispatcher and Driver 
Experience: 1+ year 
 
A-Way Express Courier is a same-day courier business primarily using public transportation for deliveries throughout the 
GTA. For over 30 years we have done this in a unique work environment that supports recovery for survivors of mental 
health challenges.  

The ideal candidate is dynamic, friendly, and passionate who possesses the following competencies: 

Responsibilities: 

 Establish routes and schedules for pick-up and delivery of customer orders 

 Determine availability of couriers for basic, rush and direct services 

 Dispatch couriers by radio to pick-up and delivery locations 

 Provide assistance with Customer Service Representatives during peak times 

 Keep updated on TTC stops and routes in relation to A-Way’s zones 

 Assist Customer service staff during peaking periods 

 Assist Couriers in following proper procedures and provide support and encouragement 

 Tabulate daily courier hours and tabulate daily totals and profit for the day 

 Alert Operations Coordinator to situations requiring intervention and/or support  

 Report ALL customer issues to the Operations Coordinator  

 Occasional driving of company cargo vehicle 

 Picking up packages from customers to be delivered to varies of commercial and residential clients 

 Keeping an open communication with the respective supervisor/ manager 

 Delivering packages and great customer service to each client 

 Assist other team members with transactions if and when necessary 

 May be required to do some overtime and unconventional hours 

Abilities Required: 

 Ability to work quickly, patiently and effectively under stress 

 Ability to work independently and cooperatively 

 Excellent customer service skills and a commitment to maintaining A-Way’s service standards 

 Ability to use Microsoft Office and other computer software as required 

 Ability to use smartphone, GPS and telephone system 

 Sense of humour and sympathetic nature 

 Excellent listening skills 

 Planning, organizational, skills 

 Clean Drivers abstract 

 Ontario G license 

 Must be available Monday to Friday from 8AM to 6PM.  Shift timing varies.   

 Candidate must be over the age of 25 
 
On an as needed basis; effective November 21st, 2019  
 
As a consumer/survivor organization, we are particularly interested in encouraging qualified applicants with lived 
experience of mental health or addiction challenges from all communities to apply. We are committed to a selection 
process and work environment that is inclusive and barrier free. We ask applicants to make any accommodation requests 
when contacted for an interview.  

Please email your cover letter and resume as a document to personnel@awayexpress.ca.  


